Tin Woof! Inn: Client Boarding Information

Before Arriving:

»

Vaccinations: Please bring a copy of your pet's current vaccinations. For your pet's safety and the safety
of Tin Woof Inn personnel, we require that your pet be current with rabies and DHLPP. We also require that
your pet be vaccinated for Bordetella. These vaccinations protect your pet's health, the health of other pets in
the facility and frankly our reputation as a quality pet care provider.

Food: Our experience shows that your pet will be more comfortable if kept on the same food given at home.
Sometimes dogs can loose their appetite or experience digestive upset, including flatulence, when their food is
switched. A lot of dogs with flatulence in a boarding facility is not a good thing. We feed pets once or twice a
day depending on your wishes. We highly recommend feeding your pet his normal food ...be sure to bring
enough for the whole stay!

Feeding: We feed in the morning or evening or both. Most veterinarians recommend twice a day feeding
unless a pet has particular digestive problem. We don't recommend free feeding...leaving the food out all day.
In a boarding environment this just invites extra guests to dinner (insects).

Emergency number: To our knowledge there is no 911 for pets. Please bring a humber with you where you
can be reached during your out of town stay. If your pet experiences an emergency, or just gets lonely and
asks us to call, we may need to contact you to authorize treatment.

Admit form: We have a Boarding form that you may want to fill out in advance to speed the check in of
your pet(s).

Drop off: Please make arrangements to drop off your pet during normal business hours unless you have
made prior arrangements with us. Allow 10-15 minutes for the drop off to make sure we complete the
information needed to insure your pet has a wonderful and comfortable stay with us.

Pick-up and delivery: We can make arrangements to pick-up or deliver your pet for a reasonable fee
provided you live on this side of the planet and we know your dog. Normally we only pick-up or deliver a dog
that has been to our facility before and we know the dog's temperament. There is nothing more frustrating
than trying to get a dog out of crate who doesn’t want to come out of a crate.

Fees: Our normal fees include food (yours or ours), twice a day feedings, twice a day exercise/play periods;
twice a day meds (no injections though) and free tender loving care. Other special services (cigars, chocolates
on the pillow, morning paper, etc.) can be arranged depending on your pet's needs.

During Your Pet's Stay:

m Toys: Feel free to send along a couple of toys for your pet to chew on during his stay, but please don't empty
the toy box.

» Bedding: We provide a soft, comfortable, sanitary bed for your pet. We DO NOT recommend that you send
along the pet's bed. Many dogs like to chew up their bedding in a boarding environment, and it is very likely
that the bed will get severely soiled, damaged or destroyed during your pet's stay.

» Daily Routine: We will let your pet out in the exercise area for playtimes before the morning feeding and
again in the afternoon before the PM feeding. Actual playtimes can vary based on your dog, his activity level,
the weather, temperature etc. Normally your pet will be able to go outside while in his boarding enclosure
unless the weather is extremely hot, cold or wet.

Pick-Up:

» Hours: Please pick up your pet during normal hours unless prior arrangements have been made.

» Appointments: We recognize that travel schedules don't always coincide with our normal hours. When

possible we will try to coordinate a mutually agreeable alternative time for you to pick up your pet. It is very
critical that you arrive at our facility at the agreed time. If you are late it is highly unlikely you will be




able to get your pet. We will have to make special arrangements to accommodate an appointment and we too
have other commitments. Cell phones are a wonderful invention so we encourage you to call if you will be late or
need to make other arrangements.

m Check out time: Just like a Marriot hotel, we normally charge for the number of evenings a pet stays in our
facility, provided they are pick-up by the checkout time the next day. Boarding pets picked up after 9:00 am
on weekdays and after 9:00 am on weekends and before the evening feeding, will be charged the daycare rate

for the day of pick-up. Boarding pets picked up after the evening feeding will be charged the full boarding
rate for staying the day.

Our Hours Our Rates (Effective 7/26/08)
Mon-Fri 7:00 - 10:00 AM  3:00 - 6:30 PM One Pet $19/day
Saturday 7:00 - 10:00 AM  3:00 - 6:00 PM Two Pets*  $28.00/day
Sunday 3:00 - 6:00 PM Daycare $12/day
AND/Or By Appointment *Same enclosure
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Directions
From I-64
1. Take the Morehead exit, Hwy 32 and go south.
Continue South through Morehead to Hwy 60, turn right (west) to the first light Hwy 519.
Go Left on Hwy 519 for approx % mile and turn left on Dry Creek Road
Continue on Dry Creek Road for approx. 2 miles and go right on Nichols Branch.

Nichols Branch goes over a bridge and jogs to the left. Go 200 yds and turn right into Tin Woof!
Inn.

b wnmnN

Gale and Scott Templeton, Owners
201 Nichols Branch, Clearfield KY 40313
606-780-0107/606-356-1025




